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$UW�� ��� ±� /HV� GRVVLHUV� GH� FDQGLGDWXUHV� GRLYHQW� rWUH�

DGUHVVpV� SDU� OHWWUH� UHFRPPDQGpH� RX� GpSRVpV� DX� EXUHDX�

G
RUGUH�FHQWUDO�GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

7XQLV��OH����MXLOOHW�������

/H�0LQLVWUH�GHV�'RPDLQHV�GH�O
(WDW�

HW�GHV�$IIDLUHV�)RQFLqUHV�

5LGKD�*ULUD�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�

$UUrWp� GX�PLQLVWUH� GHV� GRPDLQHV� GH� O
(WDW� HW� GHV�

DIIDLUHV� IRQFLqUHV� GX� ��� MXLOOHW� ������ SRUWDQW�

RXYHUWXUH� G
XQ� FRQFRXUV� LQWHUQH� VXU� pSUHXYHV�

SRXU� OD� SURPRWLRQ� DX� JUDGH� GH� FRQWU{OHXU� GH� OD�

SURSULpWp�IRQFLqUH��

/H� PLQLVWUH� GHV� GRPDLQHV� GH� O
(WDW� HW� GHV� DIIDLUHV�

IRQFLqUHV���

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�

JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�

GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��

HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�

QRWDPPHQW�OD�ORL�Q��������GX����GpFHPEUH�������

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j� OD�

FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

9X�OH�GpFUHW�Q����������GX���QRYHPEUH�������IL[DQW�OH�

VWDWXW�SDUWLFXOLHU�DX[�SHUVRQQHOV�GX�FRUSV�GH�OD�FRQVHUYDWLRQ�

GH�OD�SURSULpWp�IRQFLqUH��

9X� O
DUUrWp� GX� ��� MDQYLHU� ������ IL[DQW� OHV� PRGDOLWpV�

G
RUJDQLVDWLRQ� GX� FRQFRXUV� LQWHUQH� VXU� pSUHXYHV� SRXU� OD�

SURPRWLRQ�DX�JUDGH�GH�FRQWU{OHXU�GH�OD�SURSULpWp�IRQFLqUH��

$UUrWH���

$UWLFOH� SUHPLHU�� ±� (VW� RXYHUW�� j� OD� FRQVHUYDWLRQ� GH� OD�

SURSULpWp� IRQFLqUH� OH����RFWREUH������HW� MRXUV�VXLYDQWV��XQ�

FRQFRXUV� LQWHUQH� VXU� pSUHXYHV� SRXU� OD� SURPRWLRQ� DX�JUDGH�

GH�FRQWU{OHXU�GH�OD�SURSULpWp�IRQFLqUH��

$UW�� ��� ±� /H� QRPEUH� GH� SRVWHV� j� SRXUYRLU� HVW� IL[p� j�

TXDWRU]H�������

$UW�����±�/D�GDWH�GH�FO{WXUH�GH�OD�OLVWH�GHV�FDQGLGDWXUHV�

HVW�IL[pH�DX����VHSWHPEUH�������

$UW�� ��� ±� /HV� GRVVLHUV� GH� FDQGLGDWXUHV� GRLYHQW� rWUH�

DGUHVVpV� SDU� OHWWUH� UHFRPPDQGpH� RX� GpSRVpV� DX� EXUHDX�

G
RUGUH�FHQWUDO�GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

7XQLV��OH����MXLOOHW�������

/H�0LQLVWUH�GHV�'RPDLQHV�GH�O
(WDW�

HW�GHV�$IIDLUHV�)RQFLqUHV�

5LGKD�*ULUD�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

$UUrWp� GX�PLQLVWUH� GHV� GRPDLQHV� GH� O
(WDW� HW� GHV�
DIIDLUHV� IRQFLqUHV� GX� ��� MXLOOHW� ������ SRUWDQW�
RXYHUWXUH� G
XQ� FRQFRXUV� H[WHUQH� VXU� pSUHXYHV�
SRXU� OH� UHFUXWHPHQW� GH� SURJUDPPHXUV� j� OD�
FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

/H� PLQLVWUH� GHV� GRPDLQHV� GH� O
(WDW� HW� GHV� DIIDLUHV�
IRQFLqUHV���

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�
JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�
GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q��������GX����GpFHPEUH�������

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j� OD�
FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ IL[DQW� OH�
VWDWXW� SDUWLFXOLHU� DX� FRUSV� GHV� DQDO\VWHV� HW� GHV� WHFKQLFLHQV�
GH�O
LQIRUPDWLTXH�GHV�DGPLQLVWUDWLRQV�SXEOLTXHV��

9X� O
DUUrWp� GX� ��� MXLQ� ������ IL[DQW� OHV� PRGDOLWpV�
G
RUJDQLVDWLRQ� GX� FRQFRXUV� H[WHUQH� VXU� pSUHXYHV� SRXU� OH�
UHFUXWHPHQW� GH� SURJUDPPHXUV� j� OD� FRQVHUYDWLRQ� GH� OD�
SURSULpWp�IRQFLqUH��

$UUrWH���

$UWLFOH� SUHPLHU�� ±� (VW� RXYHUW�� j� OD� FRQVHUYDWLRQ� GH� OD�
SURSULpWp� IRQFLqUH� OH� ��� VHSWHPEUH� ����� HW� MRXUV� VXLYDQWV��
XQ� FRQFRXUV� H[WHUQH� VXU� pSUHXYHV� SRXU� OH� UHFUXWHPHQW� GH�
SURJUDPPHXUV�j�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

$UW�����±�/H�QRPEUH�GH�SRVWHV�j�SRXUYRLU�HVW�IL[p�j�GHX[������

$UW�����±�/D�GDWH�GH�FO{WXUH�GH�OD�OLVWH�GHV�FDQGLGDWXUHV�
HVW�IL[pH�DX����DR�W�������

$UW�� ��� ±� /HV� GRVVLHUV� GH� FDQGLGDWXUHV� GRLYHQW� rWUH�
DGUHVVpV� SDU� OHWWUH� UHFRPPDQGpH� RX� GpSRVpV� DX� EXUHDX�
G
RUGUH�FHQWUDO�GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

7XQLV��OH����MXLOOHW�������

/H�0LQLVWUH�GHV�'RPDLQHV�GH�O
(WDW�
HW�GHV�$IIDLUHV�)RQFLqUHV�

5LGKD�*ULUD�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�

�

0,1,67(5(�'(6�7(&+12/2*,(6�

'(�/$�&20081,&$7,21�

�

'pFUHW� Q�� ���������� GX� ��� MXLOOHW� ������ SRUWDQW�
DSSUREDWLRQ� GX� FDKLHU� GHV� FKDUJHV� UHODWLI� j�
O
H[HUFLFH� GH� O
DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV�
GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ��

9X�OD�ORL�Q����������GX���DR�W�������UHODWLYH�DX[�pFKDQJHV�
HW�DX�FRPPHUFH�pOHFWURQLTXHV�HW�QRWDPPHQW�VRQ�DUWLFOH�����

9X� OH� GpFUHW� Q�� ���������� GX� ��� RFWREUH� ������ IL[DQW�
O
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� HW� ILQDQFLqUH� HW� OHV� PRGDOLWpV�
GH� IRQFWLRQQHPHQW� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��
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9X�O
DYLV�GX�PLQLVWUH�GX�FRPPHUFH��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU�� ±� (VW� DSSURXYp�� OH� FDKLHU� GHV� FKDUJHV��
DQQH[p�DX�SUpVHQW�GpFUHW��UHODWLI�j�O
H[HUFLFH�GH�O
DFWLYLWp�GH�
IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

$UW�� ��� ±� /HV� PLQLVWUHV� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ�HW�GX�FRPPHUFH�VRQW�FKDUJpV��FKDFXQ�HQ�FH�
TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ�GHV�GLVSRVLWLRQV�GX�SUpVHQW�
GpFUHW�TXL�VHUD�SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�
7XQLVLHQQH��

7XQLV��OH����MXLOOHW�������

=LQH�(O�$ELGLQH�%HQ�$OL�

��

$11(;(�

&DKLHU�GHV�FKDUJHV�UHODWLI�j�O
H[HUFLFH�GH�O
DFWLYLWp�
GH�IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�

pOHFWURQLTXH�

$UWLFOH�SUHPLHU��±�/H�SUpVHQW�FDKLHU�GHV�FKDUJHV�IL[H�OHV�
FRQGLWLRQV� HW� OHV� SURFpGXUHV� G
H[HUFLFH� GH� O
DFWLYLWp� GH�
IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH��
FRQIRUPpPHQW� DX[� GLVSRVLWLRQV� GH� OD� ORL� UHODWLYH� DX[�
pFKDQJHV�HW�DX�FRPPHUFH�pOHFWURQLTXHV��

&+$3,75(�35(0,(5�

'HV�FRQGLWLRQV�JpQpUDOHV�

$UW�� ��� ±� 7RXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH� GpVLUDQW�
H[HUFHU� O
DFWLYLWp�GH�IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�
pOHFWURQLTXH�GRLW���

�� UHPSOLU� OHV� FRQGLWLRQV� SUpYXHV� j� O
DUWLFOH� ��� GH� OD� ORL�
UHODWLYH�DX[�pFKDQJHV�HW�DX�FRPPHUFH�pOHFWURQLTXHV��

��DVVXUHU�VD�UHVSRQVDELOLWp�FLYLOH�HW�SURIHVVLRQQHOOH�SRXU�
FRXYULU� OHV� SUpMXGLFHV� SRXYDQW� rWUH� VXELV� SDU� OHV� WLHUV� HW�
UpVXOWDQW�GHV�VHUYLFHV�TX
LO�IRXUQLW��

��IRXUQLU�XQ�FDSLWDO�VRFLDO�QH�GHYDQW�SDV�rWUH�LQIpULHXU�j�
FHQW� PLOOH� GLQDUV� OLEpUpV� ORUV� GH� OD� FRQVWLWXWLRQ� GH�
O
HQWUHSULVH�� HW� SRXU� OD� SHUVRQQH� SK\VLTXH�� SUpVHQWHU� XQH�
DWWHVWDWLRQ�EDQFDLUH�SURXYDQW�O
H[LVWHQFH�G
XQH�SURYLVLRQ�GH�
FHQW� PLOOH� GLQDUV� DX� PRLQV� EORTXpV� SRXU� OD� UpDOLVDWLRQ� GX�
SURMHW��

��QH�SDV� VH� WURXYHU�GDQV�XQH�VLWXDWLRQ�G
LQFRPSDWLELOLWp�

DYHF�OHV�FRQGLWLRQV�G
H[HUFLFH�G
XQH�SURIHVVLRQ�FRPPHUFLDOH�

FRQIRUPpPHQW�j�OD�OpJLVODWLRQ�HQ�YLJXHXU��

&+$3,75(���

'HV�UHVVRXUFHV�KXPDLQHV�

$UW�� ��� ±� /HV� IRQFWLRQV� WHFKQLTXHV� GX� IRXUQLVVHXU� GH�

VHUYLFHV�GH� FHUWLILFDWLRQ� pOHFWURQLTXH� VRQW� FODVVpHV�HQ� WURLV�

FDWpJRULHV�FRPPH�VXLW���

�� OD� JHVWLRQ� GX� V\VWqPH� LQIRUPDWLTXH� HW� GHV� VHUYHXUV�

UHODWLIV�DX[�GLVSRVLWLIV�GH�FHUWLILFDWLRQ��

�� OD� GLUHFWLRQ� GHV� V\VWqPHV� GH� VpFXULWp� UHODWLIV� j� OD�
JHVWLRQ�HW�j�OD�YpULILFDWLRQ�GHV�RSpUDWLRQV�GH�FHUWLILFDWLRQ��

�� OD� PRGLILFDWLRQ� GX� GLVSRVLWLI� GH� FHUWLILFDWLRQ� HW� OD�
GLUHFWLRQ�GHV�UqJOHV�HW�GHV�SURFpGXUHV�GH�JHVWLRQ�GHV�FOLHQWV��

/H�SUHPLHU�UHVSRQVDEOH�GX�V\VWqPH�LQIRUPDWLTXH�HW�GHV�
VHUYHXUV� UHODWLIV� DX[� GLVSRVLWLIV� GH� FHUWLILFDWLRQ� HVW� FKDUJp�
GH�YHLOOHU�j�OD�ERQQH�H[SORLWDWLRQ�GX�V\VWqPH��O
HQWUHWLHQ�GHV�
pTXLSHPHQWV� HW� GHV� V\VWqPHV� LQIRUPDWLTXHV�� OHXU�
IRQFWLRQQHPHQW� HW� OHXU� DUUrW�� DLQVL� TXH� OD� VpFXULVDWLRQ� GHV�
RSpUDWLRQV�GH�FRQVHUYDWLRQ�pOHFWURQLTXH�GHV�GRQQpHV��

/H�SUHPLHU�UHVSRQVDEOH�GHV�V\VWqPHV�GH�VpFXULWp�HVW�FKDUJp�

GH� GLULJHU� OHV� DJHQWV� FKDUJpV� GH� SURFpGHU� DX[� RSpUDWLRQV� GH�

FHUWLILFDWLRQ��GH�FRQFHYRLU�OD�UpDOLVDWLRQ�GHV�UqJOHV�GH�VpFXULWp��

GH�YpULILHU�OHV�UHJLVWUHV�GH�FHUWLILFDWLRQ�DLQVL�TXH�OD�FRQIRUPLWp�

GHV�UqJOHV�XWLOLVpHV�DX[�UqJOHV�DGRSWpHV�SDU�O
DJHQFH�QDWLRQDOH�

GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

/H�SUHPLHU�UHVSRQVDEOH�GH�OD�PRGLILFDWLRQ�GX�GLVSRVLWLI�
GH� FHUWLILFDWLRQ� HVW� FKDUJp� GH� JpUHU� OHV� PpWKRGHV�
G
DFFHSWDWLRQ�GHV�FOLHQWV�HW�OD�FUpDWLRQ�HW�OH�UHQRXYHOOHPHQW�
GHV�FHUWLILFDWV��

$UW�� ��� ±� /HV� UHVSRQVDEOHV� GHV� WURLV� IRQFWLRQV� GRLYHQW�
rWUH� WLWXODLUHV� DX� PRLQV� GH� OD� PDvWULVH� RX� G
XQ� GLSO{PH�
pTXLYDOHQW� DLQVL� TXH� G
XQH� IRUPDWLRQ� VSpFLILTXH� GDQV� OD�
VpFXULWp� GHV� V\VWqPHV� GH� FRPPXQLFDWLRQ�� GHV� UpVHDX[� GH�
WpOpFRPPXQLFDWLRQV� DLQVL� TXH� GDQV� OHV� pFKDQJHV� HW� OH�
FRPPHUFH�pOHFWURQLTXHV��

$XFXQ� DJHQW� RX� UHVSRQVDEOH� QH� SHXW� H[HUFHU�
FRQFRPLWDPPHQW�SOXV�G
XQH�VHXOH�GH�FHV�IRQFWLRQV��

$UW�����±�1XO�QH�SHXW�JpUHU�XQH�HQWUHSULVH�GH�IRXUQLVVHXU�
GHV� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� RX� H[HUFHU� OHV�
IRQFWLRQV�SUpYXHV�j�O
DUWLFOH���GX�SUpVHQW�FDKLHU�GHV�FKDUJHV���

�� V
LO� D� IDLW� O
REMHW� G
XQH� FRQGDPQDWLRQ� SRXU� XVDJH� GH�
IDX[�� YRO�� DEXV� GH� FRQILDQFH�� HVFURTXHULH�� DSSURSULDWLRQ�
LOOpJLWLPH� GH� ELHQV� RX� GH� YDOHXUV� DSSDUWHQDQW� j� DXWUXL��
GpWRXUQHPHQW�SDU�XQ�GpSRVLWDLUH�SXEOLF��pPLVVLRQ�GH�FKqTXH�
VDQV� SURYLVLRQ� RX� UHFHO� GHV� REMHWV� REWHQXV� VXLWH� j� VHV�
LQIUDFWLRQV��

��V
LO�D�IDLW�O
REMHW�G
XQH�FRQGDPQDWLRQ�GpILQLWLYH�GH�IDLOOLWH��

��V
LO�HVW�DGPLQLVWUDWHXU�RX�JpUDQW�G
XQH�VRFLpWp�TXL�D�IDLW�
O
REMHW�G
XQH�GpFODUDWLRQ�GH�IDLOOLWH�RX�V
LO�D�IDLW�O
REMHW�G
XQH�
FRQGDPQDWLRQ� HQ� DSSOLFDWLRQ� GHV� DUWLFOHV� ���� HW� ���� GX�
FRGH�SpQDO�UHODWLIV�DX[�FDXVHV�GH�OD�IDLOOLWH��

$UW�����±�4XHOOHV�TXH�VRLHQW�OHV�IRQFWLRQV�TX
LOV�H[HUFHQW��
OHV� DJHQWV� GX� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� QH�
SHXYHQW���

�� RFFXSHU�� KRUV� GH� O
HQWUHSULVH�� XQ� SRVWH� UpPXQpUp� RX�
HIIHFWXHU� GHV� WUDYDX[� UpPXQpUpV� VDQV� O
DXWRULVDWLRQ�
SUpDODEOH�� pFULWH� RX� pOHFWURQLTXH�� GH� O
DJHQFH� QDWLRQDOH� GH�
FHUWLILFDWLRQ� pOHFWURQLTXH� j� O
H[FHSWLRQ� GHV� WUDYDX[�
VFLHQWLILTXHV��OLWWpUDLUHV�HW�DUWLVWLTXHV��

�� RFFXSHU� OHV� IRQFWLRQV� GH� PHPEUH� GH� FRQVHLO�
G
DGPLQLVWUDWLRQ��GH�JpUDQW�RX�GH�GLUHFWHXU�G
XQH�HQWUHSULVH�
FRPPHUFLDOH� VDQV� O
DXWRULVDWLRQ� SUpDODEOH�� pFULWH� RX�
pOHFWURQLTXH�� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��

&+$3,75(���

'HV�FHUWLILFDWV�

$UW�����±�/HV�FHUWLILFDWV�pOHFWURQLTXHV�TXH�OH�IRXUQLVVHXU�
SHXW�pPHWWUH�VRQW�FODVVpV�HQ�WURLV�FDWpJRULHV���

�� �FHUWLILFDW� SHUVRQQHO�� TXL� SHUPHW� O
LGHQWLILFDWLRQ� GX�
WLWXODLUH� GX� FHUWLILFDW� HW� VD� OLDLVRQ� DYHF� OHV� pOpPHQWV� GH�
YpULILFDWLRQ�GH�VD�VLJQDWXUH��
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���FHUWLILFDW�VHUYHXU�:HE��TXL�SHUPHW�O
LGHQWLILFDWLRQ�GX�
VHUYHXU�HW�OD�FHUWLILFDWLRQ�GH�VRQ�FRQWHQX��

�� �FHUWLILFDW� UpVHDX�� TXL� SHUPHW� O
LGHQWLILFDWLRQ� GHV�

UpVHDX[�SULYpV�YLUWXHOV�HW�TXL�JDUDQWL�OD�VpFXULWp�GH�WRXV�OHV�

pFKDQJHV�HIIHFWXpV�j�WUDYHUV�FHV�UpVHDX[��

$UW�� ��� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� HVW� WHQX� GH� SURFpGHU� DX[� RSpUDWLRQV� GH�

UHFKHUFKH� HW� G
LQYHVWLJDWLRQ� QpFHVVDLUHV� SRXU� O
pPLVVLRQ� GH�

FHUWLILFDWV� ILDEOHV� HW� LO� HVW� WHQX�� j� FHW� HIIHW�� GH� IL[HU� OD�

PpWKRGRORJLH� GH� YpULILFDWLRQ� HW� GH� OD�PHWWUH� DLQVL� TXH� OHV�

UDSSRUWV� GH� YpULILFDWLRQ� j� OD� GLVSRVLWLRQ� GH� O
DJHQFH�

QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

/HV� DJHQWV� FKDUJpV� GH� OD� YpULILFDWLRQ� GRLYHQW� rWUH�

KDELOLWpV�SDU�O
DJHQFH��

/H� IRXUQLVVHXU� UpSRQG� j� OD� GHPDQGH� GH� FHUWLILFDW� GX�

WLWXODLUH�GDQV�XQ�GpODL�PD[LPXP�GH� VHSW� MRXUV�RXYUDEOHV�j�

FRPSWHU�GH�OD�GDWH�GH�OD�UpFHSWLRQ�GH�OD�GHPDQGH��

$UW�� ��� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� HVW� WHQX�� DYDQW� O
pPLVVLRQ� GHV� FHUWLILFDWV��

G
REWHQLU� O
DFFRUG� pFULW� RX� pOHFWURQLTXH� GX� WLWXODLUH� GX�

FHUWLILFDW� FRQFHUQDQW� OHV� LQIRUPDWLRQV� FRQWHQXHV� GDQV� OH�

FHUWLILFDW��

/H� IRXUQLVVHXU�HVW� WHQX�G
DYLVHU� OH� WLWXODLUH�GX�FHUWLILFDW�

SDU� pFULW� RX� SDU� YRLH� pOHFWURQLTXH� GH� WRXW� FKDQJHPHQW� GX�

FRQWHQX� GX� FHUWLILFDW� HW� G
REWHQLU�� j� FHW� HIIHW�� DX� SUpDODEOH�

VRQ�DFFRUG�pFULW�RX�pOHFWURQLTXH��

$UW�� ���� ±�8Q�GHX[LqPH�FHUWLILFDW�SHXW� rWUH� pPLV� VXU� OD�

EDVH� G
XQ� SUHPLHU� FHUWLILFDW� YDODEOH� pPLV� SDU� OH� PrPH�

IRXUQLVVHXU� RX� SDU� XQ� DXWUH� IRXUQLVVHXU� UHFRQQX�� HW� HQ� FDV�

GH� UHWUDLW� RX� GH� VXVSHQVLRQ� GX� SUHPLHU� FHUWLILFDW�� OH�

GHX[LqPH� FHUWLILFDW� VHUD� VXVSHQGX� RX� DXWRPDWLTXHPHQW�

DQQXOp��

$UW�� ���� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� HVW� WHQX�GH�PHQWLRQQHU�GDQV� FKDTXH� FHUWLILFDW�

OD�GDWH�HW�O
KHXUH�GX�FRPPHQFHPHQW�GH�VD�YDOLGLWp�DLQVL�TXH�

OD�ILQ�GH�VD�YDOLGLWp��

/
KRUDLUH�GRLW�rWUH�H[SULPp�HQ�KHXUH��PLQXWH��VHFRQGH�HW�
GL[LqPH��

$UW������±�/HV�IUDLV�G
pWXGH�HW�GH�VXLYL�GH�OD�GHPDQGH�GX�

FHUWLILFDW� VRQW� IL[pV� VHORQ� OD� FDWpJRULH� GX� FHUWLILFDW� VXU� OD�

EDVH�GHV�IUDLV�GHV�KHXUHV�GH�WUDYDLO�HIIHFWLI�QpFHVVDLUH�SRXU�

O
pWXGH�GX�GRVVLHU��

/H� SUL[� GX� FHUWLILFDW� HVW� IL[p� VXLYDQW� OD� YDOHXU� GHV�

WUDQVDFWLRQV�TXH�OH�FHUWLILFDW�SHUPHW�G
DFFRPSOLU��

$UW�� ���� ±� 7RXW� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH�TXL�D�SURFpGp�j�O
DQQXODWLRQ�RX�j�OD�VXVSHQVLRQ�

G
XQ� FHUWLILFDW� HVW� WHQX� G
DFWXDOLVHU� LPPpGLDWHPHQW� OH�

UHJLVWUH� UHODWLI� j� OD� SXEOLFDWLRQ� GHV� FHUWLILFDWV� SUpYXV� j�

O
DUWLFOH����GH� OD� ORL� UHODWLYH�DX[�pFKDQJHV�HW�DX�FRPPHUFH�

pOHFWURQLTXHV�HW�GH�PHQWLRQQHU�OD�GDWH��O
KHXUH��OD�PLQXWH��OD�

VHFRQGH�HW�OH�GL[LqPH��

/H�IRXUQLVVHXU�Q
HVW�SDV�WHQX�UHVSRQVDEOH�GHV�SUpMXGLFHV�
GRQW� SRXUUDLHQW� rWUH� YLFWLPHV� OHV� XWLOLVDWHXUV� GX� FHUWLILFDW�
DQQXOp� RX� TXL� D� pWp� VXVSHQGX� DSUqV� OD� GDWH� HW� O
KRUDLUH�
SUpFLWpV��

$UW�� ���� ±� /HV� IRXUQLVVHXUV� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� V
HQJDJHQW� j� DFFHSWHU� WRXV� OHV� FHUWLILFDWV� pPLV�

SDU�XQ� IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�

pWDEOL� GDQV� XQ� SD\V� pWUDQJHU� HW� TXL� D� pWp� UHFRQQX� GDQV� OH�

FDGUH� G
XQ� DFFRUG� GH� UHFRQQDLVVDQFH� PXWXHOOH� FRQFOX� SDU�

O
DJHQFH�QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

/
DJHQFH�QDWLRQDOH�WUDQVPHW�DX[�IRXUQLVVHXUV�OD�OLVWH�GHV�

DFFRUGV� FRQFOXV� j� FHW� HIIHW�� HW� VH� FKDUJH� GH� O
DFWXDOLVHU�

FKDTXH�IRLV�TX
HOOH�FRQFOXH�XQ�QRXYHO�DFFRUG��

&+$3,75(���

'H�OD�FRQVHUYDWLRQ�GHV�GRQQpHV�

$UW�� ���� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� HVW� WHQX� GH� FRQVHUYHU� OHV� HQUHJLVWUHPHQWV�
UHODWLIV��QRWDPPHQW�j���

�� O
pPLVVLRQ�� OH�UHQRXYHOOHPHQW�� OD�VXVSHQVLRQ�� OH�UHWUDLW�
HW�O
DQQXODWLRQ�GHV�FHUWLILFDWV��

�� OHV� SURFpGXUHV� GH� JHVWLRQ� GHV� pTXLSHPHQWV� HW� GHV�
SURJUDPPHV�LQIRUPDWLTXHV��

��WRXW�GRFXPHQW�GRQW�OD�FRQVHUYDWLRQ�HVW�MXJpH�XWLOH�SDU�

O
DJHQFH�QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

&HV� UHQVHLJQHPHQWV� VRQW� FRQVHUYpV� VXU� XQ� VXSSRUW�

pOHFWURQLTXH� SRXU� XQH� SpULRGH� PLQLPDOH� GH� ��� DQV� j�

FRPSWHU�GH�OD�GDWH�GH�VRQ�WUDLWHPHQW��

$UW�� ���� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� HVW� WHQX� GH� FRQVHUYHU�� REOLJDWRLUHPHQW�� OHV�

VXSSRUWV� pOHFWURQLTXHV� HW� OHV� GRFXPHQWV� HQ� SDSLHUV�

FRQWHQDQW� OHV� GRQQpHV� GDQV� GHV� FRQWHQHXUV� FRQIRUPpPHQW�

DX[� FRQGLWLRQV�SUpYXHV� j� O
DUWLFOH� ���GX�SUpVHQW� FDKLHU�GHV�

FKDUJHV��

&+$3,75(���

'HV�REOLJDWLRQV�GX�IRXUQLVVHXU�

$UW�� ���� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� HVW� WHQX� GH� PHWWUH� VHV� VHUYHXUV� HW� VHV�

pTXLSHPHQWV�WHUPLQDX[�TXL�SHUPHWWHQW�O
DFFqV�j�FHV�VHUYHXUV�

GDQV� GHV� HQGURLWV� VpFXULVpV� DX[TXHOV� QH� SHXYHQW� DFFpGHU�

TXH�OHV�DJHQWV�DXWRULVpV�HW�GRQW�OHV�QRPV�VRQ�IL[pV�GDQV�XQH�

OLVWH�pWDEOLH�j�FHW�HIIHW��

/H� IRXUQLVVHXU� GH� VHUYLFHV�GH� FHUWLILFDWLRQ� pOHFWURQLTXH�

GRLW� WHQLU� DX� QLYHDX� GH� FKDTXH� VHUYHXU�� XQH� EDQTXH� GH�

GRQQpHV�VXU�ODTXHOOH�VRQW�HQUHJLVWUpHV�WRXWHV�OHV�RSpUDWLRQV�

G
DFFqV�DX�VHUYHXU��

$UW�� ���� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH�V
HQJDJH�j���

�� pTXLSHU� VRQ� ORFDO� G
XQ� UpVHDX� pOHFWULTXH� HW� G
XQ�

V\VWqPH�GH�FOLPDWLVDWLRQ�DVVXUDQW�OD�FRQWLQXLWp�GX�WUDYDLO�HW�

O
H[SORLWDWLRQ�GHV�pTXLSHPHQWV�HW�GHV�GLVSRVLWLIV��

�� DVVXUHU� OHV� FRQWHQHXUV� GH� FRQVHUYDWLRQ� FRQWUH� OD�
FKDOHXU��O
KXPLGLWp��OHV�HIIHWV�PDJQpWLTXHV�HW�WRXWH�IRUPH�GH�
SHUWXUEDWLRQ��

��SURWpJHU�OHV�FOpV�XWLOLVpHV�SDU�VHV�DJHQWV��

�� GpWUXLUH� OHV� GRQQpHV� FRQWHQXHV� GDQV� OHV� FRQWHQHXUV�
DYDQW� GH� GpWUXLUH� FHV� GHUQLHUV� RX� GH� OHV� H[SORLWHU� SRXU�
G
DXWUHV�ILQV��
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$UW�� ���� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� GRLW� PHWWUH� j� OD� GLVSRVLWLRQ� GX� SXEOLF� XQH�

EDQTXH�GH�GRQQpHV�RXYHUWH�������KHXUHV�WRXV�OHV�MRXUV�GH�OD�

VHPDLQH��FRPSUHQDQW�OHV�LQIRUPDWLRQV�VXLYDQWHV���

��OH�UHJLVWUH�GHV�FHUWLILFDWV��

��OHV�FRQGLWLRQV�JpQpUDOHV�HW�OHV�SURFpGXUHV�DGRSWpHV�SDU�

OH� IRXUQLVVHXU� GDQV� OHV� RSpUDWLRQV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH��

�� OHV� DXWUHV� VHUYLFHV�TX
LO� IRXUQLW� HW� OHV� FRQGLWLRQV�SRXU�

HQ�EpQpILFLHU��

��OHV�WDULIV�DSSOLTXpV�DX[�VHUYLFHV�IRXUQLV��

&HV�LQIRUPDWLRQV�GRLYHQW�rWUH�DSSURXYpHV��DX�SUpDODEOH��

SDU�O
DJHQFH�QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

$UW�� ���� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� GRLW� SUHQGUH� WRXWHV� OHV� PHVXUHV� QpFHVVDLUHV�

SRXU�LQIRUPHU�VHV�FOLHQWV�HW�OHV�XWLOLVDWHXUV�GHV�FHUWLILFDWV�GH�

OHXUV� GURLWV� HW� OHXUV� REOLJDWLRQV� ORUV� GH� O
XWLOLVDWLRQ� GX�

FHUWLILFDW��LO�V
HQJDJH�SDUWLFXOLqUHPHQW�j���

�� UpVHUYHU�XQ�GLVSRVLWLI�GH�FUpDWLRQ�GH�OD�VLJQDWXUH�SRXU�

O
pPLVVLRQ�GHV�FHUWLILFDWV�pOHFWURQLTXHV��

�� UpVHUYHU�XQ�GLVSRVLWLI�GH�FUpDWLRQ�GH�OD�VLJQDWXUH�SRXU�

FKDFXQ� GH� VHV� DJHQWV�� SRXU� O
H[HUFLFH� H[FOXVLI� HW� OHXU�

PLVVLRQ��

�� SXEOLHU� OHV� SURFpGXUHV� HW� OHV� FRQGLWLRQV� GH� OD�

FHUWLILFDWLRQ�� GDQV� XQ� VHUYHXU� ZHE� OXL� DSSDUWHQDQW�� VLJQp�

pOHFWURQLTXHPHQW�SDU�VRQ�UHSUpVHQWDQW�OpJDO��

&+$3,75(���

'H�OD�YpULILFDWLRQ�

$UW�� ���� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� GRLW� SHUPHWWUH� j� O
DJHQFH� QDWLRQDOH� GH�

FHUWLILFDWLRQ� pOHFWURQLTXH� G
HQWUHU� GDQV� OH� ORFDO� HW� GH�

FRQWU{OHU� OHV�VHUYHXUV�XWLOLVpV�SRXU� OD� IRXUQLWXUH�GX�VHUYLFH�

HW�� OH� FDV� pFKpDQW�� GH� SUHQGUH� FRQQDLVVDQFH� GH� WRXV� OHV�

GRFXPHQWV�HW�OHV�GRVVLHUV��

$UW�� ���� ±� /
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� YpULILH� OD� ILDELOLWp� GHV� pTXLSHPHQWV� HW� GHV�

UqJOHV�DGRSWpHV�DLQVL�TXH� OD�FRQIRUPLWp�GH� OD�IRXUQLWXUH�GX�

VHUYLFH� DX� FDKLHU� GHV� FKDUJHV� HW� DX[� SURFpGpV� GH� VpFXULWp�

SUpVHQWpV�GDQV�OH�GRVVLHU�GH�OD�GHPDQGH�G
DXWRULVDWLRQ��

/D� YpULILFDWLRQ� V
pWHQG� DX[� RSpUDWLRQV� G
DFFHSWDWLRQ� GX�

FHUWLILFDW�� VRQ� pPLVVLRQ� HW� DX[� V\VWqPHV� G
DFFqV� DX[�

LQIRUPDWLRQV�FRQILGHQWLHOOHV��

/
DJHQFH� SHXW� GHPDQGHU� DX� IRXUQLVVHXU� GH� VHUYLFHV� GH�

FHUWLILFDWLRQ� pOHFWURQLTXH� GH� IRXUQLU� WRXV� OHV�

UHQVHLJQHPHQWV�� GH� OXL� SHUPHWWUH� GH� UpDOLVHU� WRXWHV� OHV�

SHUTXLVLWLRQV� VXU� OHV� OLHX[�� OD� SUpVHQWDWLRQ� GHV� UHJLVWUHV�

FRPSWDEOHV� HW� OHV� FRQWUDWV�� HW� G
XQH�PDQLqUH�JpQpUDOH�� WRXV�

OHV� GRFXPHQWV� TX
HOOH� MXJHUD� XWLOH� SRXU� DFFRPSOLU� VD�

PLVVLRQ��

/HV� RSpUDWLRQV� GH� YpULILFDWLRQ� VRQW� HIIHFWXpHV�

SpULRGLTXHPHQW� HW� FKDTXH� IRLV� TXH� O
DJHQFH� QDWLRQDOH� GH�

FHUWLILFDWLRQ�pOHFWURQLTXH�OH�MXJHUD�XWLOH��

'pFUHW� Q�� ���������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�

SURFpGXUHV� G
REWHQWLRQ� GH� O
DXWRULVDWLRQ�

G
H[HUFLFH�GH�O
DFWLYLWp�GH�IRXUQLVVHXU�GH�VHUYLFHV�

GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�

FRPPXQLFDWLRQ��

9X� OD� ORL� Q�� �������� GX� �� DR�W� ������ UHODWLYH� DX[�

pFKDQJHV�HW�DX�FRPPHUFH�pOHFWURQLTXHV��

9X� OH� GpFUHW� Q�� ���������� GX� ��� RFWREUH� ������ IL[DQW�

O
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� HW� ILQDQFLqUH� HW� OHV� PRGDOLWpV�

GH� IRQFWLRQQHPHQW� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH��

9X� OH� GpFUHW� Q�� ���������� GX� ��� MXLOOHW� ������ SRUWDQW�

DSSUREDWLRQ� GX� FDKLHU� GHV� FKDUJHV� UHODWLI� j� O
H[HUFLFH� GH�

O
DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH�SUHPLHU��±�/H�SUpVHQW�GpFUHW�IL[H�OHV�SURFpGXUHV�

G
REWHQWLRQ� GH� O
DXWRULVDWLRQ� G
H[HUFLFH� GH� O
DFWLYLWp� GH�

IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

$UW�� ��� ±�/HV� GHPDQGHV� G
REWHQWLRQ� G
DXWRULVDWLRQ� SRXU�

O
H[HUFLFH� GH� O
DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH�

FHUWLILFDWLRQ�pOHFWURQLTXH�VRQW�DGUHVVpHV�j�O
DJHQFH�QDWLRQDOH�

GH� FHUWLILFDWLRQ� pOHFWURQLTXH� SDU� OHWWUH� UHFRPPDQGpH� RX�

GRFXPHQW� pOHFWURQLTXH� ILDEOH� DYHF� DFFXVp� GH� UpFHSWLRQ� RX�

SDU� GpS{W� DXSUqV� GH� O
DJHQFH� FRQWUH� UHPLVH� G
XQ� UpFpSLVVp��

FHV� GHPDQGHV� FRQWLHQQHQW� REOLJDWRLUHPHQW� OHV� GRFXPHQWV�

VXLYDQWV���

�� XQH� ILFKH� GH� UHQVHLJQHPHQW� IRXUQLH� SDU� O
DJHQFH�

QDWLRQDOH� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� G�PHQW� UHPSOLH� HW�

VLJQpH�SDU�OH�GHPDQGHXU�GH�O
DXWRULVDWLRQ��

��XQ�FHUWLILFDW�GH�QDWLRQDOLWp�GDWDQW�GH�PRLQV�GH���PRLV��

��XQ�FHUWLILFDW�GH�UpVLGHQFH�GDWDQW�GH�PRLQV�GH���PRLV��

�� OH� EXOOHWLQ� Q�� �� GH� OD� SHUVRQQH� SK\VLTXH� RX� GX�
UHSUpVHQWDQW�OpJDO�GH�OD�SHUVRQQH�PRUDOH��

��XQH�FRSLH�GH�OD�PDvWULVH�RX�G
XQ�GLSO{PH�pTXLYDOHQW�GH�
OD� SHUVRQQH� SK\VLTXH� RX� GX� UHSUpVHQWDQW� OpJDO� GH� OD�
SHUVRQQH�PRUDOH��

��XQH�GpFODUDWLRQ�VXU�O
KRQQHXU�GH�OD�SHUVRQQH�SK\VLTXH�
RX�GX�UHSUpVHQWDQW�OpJDO�GH�OD�SHUVRQQH�PRUDOH�V
HQJDJHDQW�
j�QH�SDV�H[HUFHU�XQH�DXWUH�DFWLYLWp�SURIHVVLRQQHOOH��

�� OHV� GRFXPHQWV� MXVWLILFDWLIV� GHV� PR\HQV� PDWpULHOV��
ILQDQFLHUV� HW� KXPDLQV� SUpYXV� DX[� DUWLFOHV� �� HW� �� GX� FDKLHU�
GHV�FKDUJHV�UHODWLI�j�O
H[HUFLFH�GH�O
DFWLYLWp�GH�IRXUQLVVHXU�GH�
VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�VXVYLVp��

�� OHV�FDUDFWpULVWLTXHV�WHFKQLTXHV�GHV�pTXLSHPHQWV�HW�GHV�

GLVSRVLWLIV� j� XWLOLVHU� SRXU� OD� IRXUQLWXUH� GHV� VHUYLFHV��

DFFRPSDJQpHV�G
XQ�VFKpPD�GX�GLVSRVLWLI�GH�FHUWLILFDWLRQ��

�� XQ� SODQ� GX� ORFDO� GX� IRXUQLVVHXU� HW� XQH� GHVFULSWLRQ�

GpWDLOOpH� GHV� SURFpGXUHV� GH� VpFXULWp� DGRSWpHV� SRXU� OD�

VpFXULVDWLRQ�GX�ORFDO��
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�� OHV� FDUDFWpULVWLTXHV�GHV�GLVSRVLWLIV�GH� VpFXULVDWLRQ�GHV�

UpVHDX[� XWLOLVpV� SRXU� OD� IRXUQLWXUH� GHV� VHUYLFHV� GH�

FHUWLILFDWLRQ��

��XQH�GHVFULSWLRQ�GpWDLOOpH�GH�WRXV�OHV�UHJLVWUHV�j�WHQLU�HW�

OHV�FDUDFWpULVWLTXHV�GHV�GLVSRVLWLIV�XWLOLVpV�SRXU�OHV�JpUHU��

��XQH�pWXGH�ILQDQFLqUH�GX�SURMHW�j�UpDOLVHU��

�� XQ� UpFpSLVVp� GH� SDLHPHQW� GH� OD� UHGHYDQFH� G
pWXGH� GX�

GRVVLHU�SUpYXH�j�O
DUWLFOH���GX�SUpVHQW�GpFUHW��

$UW�����±�/
DJHQFH�QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�

HVW� FKDUJpH�GH� UpSRQGUH� j� OD� GHPDQGH�GX� WLWXODLUH�GDQV�XQ�

GpODL� PD[LPXP� GH� WURLV� PRLV� j� FRPSWHU� GH� OD� GDWH� GH� OD�

UpFHSWLRQ� GHV� GRFXPHQWV� FL�GHVVXV� PHQWLRQQpV� RX� j�

FRPSWHU� GH� OD� GDWH� GH� IRXUQLWXUH� GHV� LQIRUPDWLRQV�

FRPSOpPHQWDLUHV�GHPDQGpHV�FRQIRUPpPHQW�j� O
DUWLFOH���GX�

SUpVHQW�GpFUHW�� VRLW�SDU� O
RFWURL�GH� O
DXWRULVDWLRQ�� VRLW�SDU� OH�

UHIXV� TXL� GRLW� rWUH�PRWLYp�� (Q� FDV� GH� UHIXV�� OH� GRVVLHU� HVW�

UHWRXUQp�j�VRQ�WLWXODLUH��

$UW�� ��� ±� /
pWXGH� GHV� GHPDQGHV� G
REWHQWLRQ� G
XQH�
DXWRULVDWLRQ� SRXU� O
H[HUFLFH� GH� O
DFWLYLWp� GH� IRXUQLVVHXU� GH�
VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� HVW� VRXPLVH� j� XQH�
UHGHYDQFH� IL[pH� j� GHX[� FHQWV� GLQDUV� KRUV� 79$�� SD\DEOH�
G
DYDQFH� DX� SURILW� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��ORUV�GX�GpS{W�GH�OD�GHPDQGH��

$UW�� ��� ±� /HV� DXWRULVDWLRQV� G
H[HUFLFH� GH� O
DFWLYLWp� GH�

IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� VRQW�

RFWUR\pHV� VXU� OD�EDVH�G
XQ� UDSSRUW�GH�FRQVWDW� pWDEOL�SDU� OHV�

VHUYLFHV�GH�O
DJHQFH�HQ�SUpVHQFH�GX�WLWXODLUH�GH�OD�GHPDQGH�

RX� VRQ� UHSUpVHQWDQW� OpJDO�� &H� UDSSRUW� FRPSUHQG� XQH�

pYDOXDWLRQ� GHV� PR\HQV� WHFKQLTXHV�� ILQDQFLHUV� HW� KXPDLQV�

DLQVL� TXH� GH� O
DPpQDJHPHQW� GX� ORFDO� FRQIRUPpPHQW� DX[�

GLVSRVLWLRQV� GX� FDKLHU� GHV� FKDUJHV� UHODWLI� j� O
H[HUFLFH� GH�

O
DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH�VXVYLVp��

/H�WLWXODLUH�GH�O
DXWRULVDWLRQ�GRLW�rWUH�LQIRUPp�GH�OD�GDWH�

GX�FRQVWDW� DYDQW�GL[� ����� MRXUV�SDU� OHWWUH� UHFRPPDQGpH�RX�

SDU�GRFXPHQW�pOHFWURQLTXH�ILDEOH�DYHF�DFFXVp�GH�UpFHSWLRQ��

$UW�� ��� ±� /
DXWRULVDWLRQ� HVW� RFWUR\pH� j� WLWUH� SHUVRQQHO�

SRXU�XQH�SpULRGH�GH���DQV�j�FRPSWHU�GH�VD�GDWH�HW�QH�SHXW�

rWUH� QL� FpGpH�QL� WUDQVIpUpH� j� XQ� WLHUV�� HOOH� HVW� UHQRXYHODEOH�

SDU�WDFLWH�UHFRQGXFWLRQ�SRXU�OD�PrPH�SpULRGH��

$UW�����±�/HV�GHPDQGHV�G
DXWRULVDWLRQ�VRQW�UHIXVpHV�GDQV�

OHV�FDV�VXLYDQWV���

�� VL� OH� GHPDQGHXU� GH� O
DXWRULVDWLRQ� QH� IRXUQLW� SDV� j�

O
DJHQFH� OHV� LQIRUPDWLRQV� QpFHVVDLUHV� TX
HOOH� H[LJH� SRXU�

FRPSOpWHU�OH�GRVVLHU�GDQV�XQ�GpODL�G
XQ�PRLV�j�FRPSWHU�GH�OD�

GDWH�GH�OD�QRWLILFDWLRQ�SDU�OHWWUH�UHFRPPDQGpH�RX�GRFXPHQW�

pOHFWURQLTXH�ILDEOH�DYHF�DFFXVp�GH�UpFHSWLRQ��

��VL�OHV�FRQGLWLRQV�SUpYXHV�DX�FDKLHU�GHV�FKDUJHV�UHODWLI�j�

O
H[HUFLFH� GH� O
DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH�

FHUWLILFDWLRQ�pOHFWURQLTXH�VXVYLVp�QH�VRQW�SDV�UHPSOLHV��

$UW�� ��� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� QH� SHXW� RXYULU� RX� IHUPHU� XQH� VXFFXUVDOH� RX�

DJHQFH�HQ�7XQLVLH�RX�j�O
pWUDQJHU��RX�FKDQJHU�O
HPSODFHPHQW�

GHV� VHUYHXUV� RX� HQ� DMRXWHU� VDQV� O
DFFRUG� GH� O
DJHQFH�

QDWLRQDOH�GH�FHUWLILFDWLRQ��

/D� SHUVRQQH� FRQFHUQpH� GRLW� DYLVHU� O
DJHQFH� GH� WRXW�

FKDQJHPHQW� GDQV� VD� QDWXUH� MXULGLTXH�� GH� VRQ� GRPLFLOH�� GH�

VHV�JpUDQWV�HW�GH� WRXWH�RSpUDWLRQ�GH�FHVVLRQ�RX�GH�WUDQVIHUW�

GH�VHV�DFWLRQV��

&HW�DFFRUG�QH�GLVSHQVH�SDV� OH�IRXUQLVVHXU�FRQFHUQp�GHV�

SURFpGXUHV�QpFHVVDLUHV�HW�QRWDPPHQW�FHOOHV�HQ�UHODWLRQ�DYHF�

OD�UpJOHPHQWDWLRQ�GH�FKDQJH�HQ�YLJXHXU��

$UW�����±�(Q�FDV�GH�UHIXV�GH�O
DXWRULVDWLRQ��OH�IRXUQLVVHXU�

GH�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�QH�SHXW�UpFXSpUHU�OD�

UHGHYDQFH�YLVpH�j�O
DUWLFOH���GX�SUpVHQW�GpFUHW��

$UW�� ���� ±� /
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� SURFqGH� DX� UHWUDLW� GHV� DXWRULVDWLRQV�

LPPpGLDWHPHQW�GDQV�OHV�FDV�VXLYDQWV���

�� V
LO� V
DYqUH� TXH� OH� IRXUQLVVHXU� GH� VHUYLFHV� GH�

FHUWLILFDWLRQ�pOHFWURQLTXH�D�REWHQX�O
DXWRULVDWLRQ�VXU�OD�EDVH�

GH� IDXVVHV� GpFODUDWLRQV� RX� GH� Q
LPSRUWH� TXHO� DXWUH�PR\HQ�

LOOLFLWH��

�� VL� OH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� D� IDLOOL� j� VHV� REOLJDWLRQV�� WHOOHV� TXH� SUpYXHV�

GDQV� OD� ORL� UHODWLYH� DX[� pFKDQJHV� HW� DX� FRPPHUFH�

pOHFWURQLTXHV� RX� GDQV� OH� FDKLHU� GHV� FKDUJHV� UHODWLI� j�

O
H[HUFLFH� GH� O
DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH�

FHUWLILFDWLRQ�pOHFWURQLTXH�VXVYLVp��

�� VL� OH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH� D� IDLOOL� DX[� FRQGLWLRQV� VXU� OD� EDVH� GHVTXHOOHV�

O
DXWRULVDWLRQ�D�pWp�RFWUR\pH��

/
DXWRULVDWLRQ� HVW� UHWLUpH� DSUqV� DXGLWLRQ� GX� IRXUQLVVHXU�

GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� FRQFHUQp�� OD�

GpFLVLRQ�GH�UHWUDLW�IL[H�OD�GDWH�G
HQWUpH�HQ�YLJXHXU�GX�UHWUDLW��

$UW�� ���� ±� (Q� FDV� GH� UHWUDLW� GH� O
DXWRULVDWLRQ� GX�

IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�� O
DJHQFH� QDWLRQDOH�

GH� FHUWLILFDWLRQ� pOHFWURQLTXH� HVW� FKDUJpH� GH� WUDQVIpUHU� WRXW�

RX� SDUWLH� GH� O
DFWLYLWp� GX� IRXUQLVVHXU� FRQFHUQp� j� XQ� DXWUH�

IRXUQLVVHXU��

&H�WUDQVIHUW�HVW�HIIHFWXp�VHORQ�OHV�FRQGLWLRQV�VXLYDQWHV���

�� LQIRUPHU� OHV� WLWXODLUHV� GHV� FHUWLILFDWV� HQ�YLJXHXU�GH� OD�

GpFLVLRQ� GH� WUDQVIHUW� XQ� PRLV� DX� PRLQV� DYDQW� OH� WUDQVIHUW�

HQYLVDJp��

�� LQIRUPHU� OHV� WLWXODLUHV� GHV� FHUWLILFDWV� GH� OD� SRVVLELOLWp�

GH� UHIXVHU� OH� WUDQVIHUW� HQYLVDJp� DLQVL� TXH� OHV� GpODLV� HW� OHV�

PRGDOLWpV�GH�UHIXV��$X�WHUPH�GH�FH�GpODL��OHV�FHUWLILFDWV�VRQW�

DQQXOpV� VL� OHXUV� WLWXODLUHV� H[SULPHQW� SDU� pFULW� RX� SDU� YRLH�

pOHFWURQLTXH�OHXU�UHIXV��

'DQV� WRXV� OHV� FDV� GH� UHWUDLW�� OHV� GRQQpHV� SHUVRQQHOOHV�

UHVWDQW�FKH]�OH�IRXUQLVVHXU�GRLYHQW�rWUH�GpWUXLWHV�HQ�SUpVHQFH�

G
XQ� UHSUpVHQWDQW� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�

pOHFWURQLTXH��

$UW�� ���� ±� /H� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�

FRPPXQLFDWLRQ� HVW� FKDUJp� GH� O
H[pFXWLRQ� GHV� GLVSRVLWLRQV�

GX� SUpVHQW� GpFUHW� TXL� VHUD�SXEOLp� DX� -RXUQDO�2IILFLHO� GH� OD�

5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����MXLOOHW�������

=LQH�(O�$ELGLQH�%HQ�$OL�
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$UUrWp� GX� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
FDUDFWpULVWLTXHV� WHFKQLTXHV� GX� GLVSRVLWLI� GH�
FUpDWLRQ�GH�OD�VLJQDWXUH�pOHFWURQLTXH��

/H�PLQLVWUH�GHV�WHFKQRORJLHV�GH�OD�FRPPXQLFDWLRQ��

9X� OD� ORL� Q�� �������� GX� �� DR�W� ������ UHODWLYH� DX[�
pFKDQJHV� HW� DX� FRPPHUFH� pOHFWURQLTXHV� HW� QRWDPPHQW� VRQ�
DUWLFOH����

9X�OH�GpFUHW�Q������������GX����RFWREUH�������UHODWLI�j�
O
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� HW� ILQDQFLqUH� HW� OHV� PRGDOLWpV�
GH� IRQFWLRQQHPHQW� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��

9X� OH� GpFUHW� Q������������GX���� MXLOOHW������� UHODWLI� j�
O
DSSUREDWLRQ� GX� FDKLHU� GHV� FKDUJHV� UHODWLI� j� O
H[HUFLFH� GH�
O
DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��

$UUrWH���

$UWLFOH� SUHPLHU�� ±� /H� SUpVHQW� DUUrWp� IL[H� OHV�

FDUDFWpULVWLTXHV� WHFKQLTXHV� GX� GLVSRVLWLI� GH� FUpDWLRQ� GH� OD�

VLJQDWXUH�pOHFWURQLTXH��

$UW�� ��� ±� 7RXWH� SHUVRQQH� GpVLUDQW� FUpHU� XQH� VLJQDWXUH�

pOHFWURQLTXH�GRLW�XWLOLVHU�XQ�GLVSRVLWLI�FRPSUHQDQW���

�� XQH� SDLUH� GH� FOpV� SURSUHV� j� OXL�� FRPSRVpH� G
XQH� FOp�
SULYpH�XWLOLVpH�SRXU� OD� FUpDWLRQ�GH� OD� VLJQDWXUH�HW�G
XQH�FOp�
SXEOLTXH�XWLOLVpH�SRXU�OD�YpULILFDWLRQ�GH�OD�VLJQDWXUH��

��XQ�PRW�GH�SDVVH��

$UW�����±�/HV�SDLUHV�GH�FOpV�VRQW�FUppHV�SDU�XQ�GLVSRVLWLI�
HW�GHV�SURFpGpV�ILDEOHV��HW�FH��HQ�WHQDQW�FRPSWH�GX�SURJUqV�
WHFKQLTXH�GDQV�OH�GRPDLQH�HW�GH�O
XQLFLWp�HW�GH�OD�SXLVVDQFH�
GHV� SDLUHV� FUppHV� HW� GX� QLYHDX� G
DVVXUDQFH� GH� OD�
FRQILGHQWLDOLWp�GH�OD�FOp�SULYpH��

$UW�����±�/H�GLVSRVLWLI�GH�FUpDWLRQ�GHV�SDLUHV�GH�FOpV�GRLW�

JDUDQWLU�QRWDPPHQW���

��OD�FUpDWLRQ�GHV�SDLUHV�GH�FOpV�VRXV�XQH�IRUPH�FRQIRUPH�
DX[�QRUPHV�LQWHUQDWLRQDOHV�HQ�YLJXHXU��

�� OD� FRQIRUPLWp� GHV� SDLUHV� GH� FOpV� DX[� FRQGLWLRQV� GHV�
DOJRULWKPHV�GH�FUpDWLRQ�HW�GH�YpULILFDWLRQ�GH�OD�VLJQDWXUH��

��O
XQLFLWp�GHV�SDLUHV�GH�FOpV��

$UW�� ��� ±� /HV� SDLUHV� GH� FOpV� GRLYHQW� rWUH� XQLTXHV� HW�
SHUVRQQHOOHV�HW�HOOHV�QH�SHXYHQW�rWUH�QL�FpGpHV�QL�WUDQVIpUpHV�
DX�WLHUV�j�TXHOTXH�WLWUH�TXH�VH�VRLW��

$UW�� ��� ±� /H� WLWXODLUH� GH� OD� FOp� SULYpH� GRLW� JDUDQWLU� OHV�

FRQGLWLRQV�GH�VpFXULWp�HW�GH�SURWHFWLRQ�GH�OD�FOp�GHV�ULVTXHV�

GH�VRQ�XWLOLVDWLRQ�SDU�OHV�WLHUV��HW�FH��SDU�O
HQFRGDJH�GH�OD�FOp�

HQ� XWLOLVDQW� XQ� PRW� GH� SDVVH� SODFp� GDQV� XQ� VXSSRUW�

pOHFWURQLTXH�VpFXULVp��

$UW�����±�/H�IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�GRLW�

FRQWU{OHU� O
DFFqV� DX� GLVSRVLWLI� GH� FUpDWLRQ� GpSRVp� FKH]� OXL��

LGHQWLILHU� FKDTXH� XWLOLVDWHXU� GH� FH� GLVSRVLWLI� HW� HQUHJLVWUHU�

WRXWHV� OHV� RSpUDWLRQV� UpDOLVpHV� SDU� O
XWLOLVDWLRQ� GH� FH�

GLVSRVLWLI�GDQV�XQ�UHJLVWUH�SDUWLFXOLHU��

$UW�� ��� ±� /HV� SDLUHV� GH� FOpV� VRQW� FRQVHUYpHV�

REOLJDWRLUHPHQW�DXSUqV�GX�IRXUQLVVHXU�GH�VHUYLFHV�DX�PR\HQ�

G
XQ�PRW� GH� SDVVH��(OOHV� VRQW� GLYLVpHV� HQ�SOXVLHXUV� SDUWLHV�

GRQW� FKDFXQH� HVW� FRQVHUYpH� DXSUqV� G
XQH� HQWLWp� GLIIpUHQWH�

GHV�VHUYLFHV�GX�IRXUQLVVHXU��

$UW�����±�/H�IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�GRLW�
YpULILHU�OD�FRQIRUPLWp�GX�GLVSRVLWLI�GH�FUpDWLRQ�GHV�FOpV�DX[�
FRQGLWLRQV�GH�VpFXULWp�SUpYXHV�GDQV�OH�SUpVHQW�DUUrWp�HW�DX[�
FDUDFWpULVWLTXHV� HW� QRUPHV� LQWHUQDWLRQDOHV� GH� VpFXULVDWLRQ�
GHV�WHFKQRORJLHV�GH�O
LQIRUPDWLRQ��

$UW������±�/H�WLWXODLUH�GH�OD�FOp�HW�OH�IRXUQLVVHXU�GRLYHQW�
XWLOLVHU�XQ�GLVSRVLWLI�GH�VLJQDWXUH�TXL�SHUPHW���

��GH�FRQVHUYHU� HW�G
XWLOLVHU� OD� FOp�SULYpH�DX�PR\HQ�G
XQ�
PRW�GH�SDVVH��

��GH�FDFKHU�OD�FOp�SULYpH�DSUqV�FKDTXH�XWLOLVDWLRQ��

$UW������±�(Q�FDV�GH�SHUWH�GH�OD�FOp�SULYpH��OH�WLWXODLUH�GH�
OD� FOp� GRLW� GHPDQGHU� DX� IRXUQLVVHXU� GH� VHUYLFHV� OD�
VXVSHQVLRQ�RX�O
DQQXODWLRQ�GX�FHUWLILFDW��

$UW������±�/HV�SDLUHV�GH�FOpV�XWLOLVpHV�SDU�OH�IRXUQLVVHXU�
GH�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�VRQW�FODVVpHV��VHORQ�
OHXUV�IRQFWLRQV��HQ�WURLV�FDWpJRULHV���

��OHV�SDLUHV�XWLOLVpHV�SRXU�OD�FUpDWLRQ�HW�OD�YpULILFDWLRQ�GH�
OD�VLJQDWXUH�pOHFWURQLTXH��

��OHV�SDLUHV�XWLOLVpHV�SRXU�OD�FUpDWLRQ�HW�OD�YpULILFDWLRQ�GH�
OD� VLJQDWXUH� LQVFULWH� VXU� OH� FHUWLILFDW� pOHFWURQLTXH� HW� OHV�
UHJLVWUHV�\�DIIpUHQWV��

�� OHV� SDLUHV� XWLOLVpHV� SRXU� O
LQVFULSWLRQ� GH� OD� GDWH� HW� GH�
O
KRUDLUH��

/HV�FOpV�FL�GHVVXV�PHQWLRQQpHV�QH�SHXYHQW�rWUH�XWLOLVpHV�
TXH�GDQV�OHV�IRQFWLRQV�TXL�OHXU�VRQW�UpVHUYpHV��

$UW�� ���� ±� /H� SUpVHQW� DUUrWp� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����MXLOOHW�������

/H�0LQLVWUH�GHV�7HFKQRORJLHV�
GH�OD�&RPPXQLFDWLRQ�

$KPHG�)ULkD�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�

$UUrWp� GX� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
GRQQpHV� WHFKQLTXHV� UHODWLYHV� DX[� FHUWLILFDWV�
pOHFWURQLTXHV�HW�OHXU�ILDELOLWp��

/H�PLQLVWUH�GHV�WHFKQRORJLHV�GH�OD�FRPPXQLFDWLRQ��

9X�OD�ORL�Q����������GX���DR�W�������UHODWLYH�DX[�pFKDQJHV�
HW�DX�FRPPHUFH�pOHFWURQLTXHV�HW�QRWDPPHQW�VRQ�DUWLFOH�����

9X� OH� GpFUHW� Q�� ���������� GX� ��� RFWREUH� ������ IL[DQW�
O
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� HW� ILQDQFLqUH� HW� OHV�PRGDOLWpV� GH�
IRQFWLRQQHPHQW� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��

9X� OH� GpFUHW� Q�� ���������� GX� ��� MXLOOHW� ������ SRUWDQW�
DSSUREDWLRQ� GX� FDKLHU� GHV� FKDUJHV� UHODWLI� j� O
H[HUFLFH�
G
DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��

$UUrWH���

$UWLFOH� SUHPLHU�� ±� /H� SUpVHQW� DUUrWp� IL[H� OHV� GRQQpHV�
WHFKQLTXHV� UHODWLYHV� DX[� FHUWLILFDWV� pOHFWURQLTXHV� HW� OHV�
FRQGLWLRQV�GH�OHXU�ILDELOLWp��

$UW�� ��� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� HVW� WHQX� G
pPHWWUH� OHV� FHUWLILFDWV� pOHFWURQLTXHV�
FRQIRUPpPHQW� j� OD� QRUPH� LQWHUQDWLRQDOH� ;����� pPLVH� SDU�
O
XQLRQ� LQWHUQDWLRQDOH� GHV� WpOpFRPPXQLFDWLRQV�� PLVH� j� OD�
GLVSRVLWLRQ� GH� FHX[� TXL� GpVLUHQW� H[HUFHU� O
DFWLYLWp� GH�
IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�DXSUqV�
GH�O
DJHQFH�QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��
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$UW�� ��� ±� /H� FHUWLILFDW� pOHFWURQLTXH� FRPSUHQG� OHV�
LQIRUPDWLRQV�REOLJDWRLUHV�VXLYDQWHV���

��OH�QLYHDX�GX�FHUWLILFDW��

��OH�FRGH�XQLTXH�LGHQWLILDQW�OH�FHUWLILFDW��

�� O
LGHQWLWp� HW� O
DGUHVVH� GX� IRXUQLVVHXU� TXL� pPHW� OH�

FHUWLILFDW��

��O
LGHQWLILDQW�XQLTXH�GX�IRXUQLVVHXU�GH�VHUYLFH��

��O
LGHQWLWp�GH�OD�SHUVRQQH�SK\VLTXH�RX�OH�QRP�VRFLDO�GH�

OD� SHUVRQQH� PRUDOH� WLWXODLUH� GX� FHUWLILFDW� RX� OH� QRP� GX�

GRPDLQH�HW�O
LGHQWLWp�GX�JHVWLRQQDLUH�GHV�VHUYHXUV�HW�OH�QRP�

GX�GRPDLQH�HW�O
LGHQWLWp�GX�JHVWLRQQDLUH�GHV�UpVHDX[��

��O
LGHQWLILDQW�XQLTXH�GX�WLWXODLUH�GX�FHUWLILFDW��

��OD�GDWH�GX�FRPPHQFHPHQW�HW�GH�SpUHPSWLRQ�GX�FHUWLILFDW�

HQ�MRXU��KHXUH��PLQXWH��VHFRQGH�HW�GL[LqPH�VHORQ�O
KRUDLUH�GH�

*UHHQZLFK��*07���

��OH�GLVSRVLWLI�GH�YpULILFDWLRQ�GH�OD�VLJQDWXUH�GX�WLWXODLUH�

GX�FHUWLILFDW�HW�OHV�DOJRULWKPHV�\�UDWWDFKpV��

�� OD� VLJQDWXUH� pOHFWURQLTXH� GX� IRXUQLVVHXU� GH� VHUYLFH� HW�

OHV�DOJRULWKPHV�\�UDWWDFKpV��

/H� FHUWLILFDW� pOHFWURQLTXH� SHXW� FRPSUHQGUH�� pJDOHPHQW��

OHV�LQIRUPDWLRQV�RSWLRQQHOOHV�SUpYXHV�SDU�OD�QRUPH�;�����

$UW�����±�/HV�FHUWLILFDWV� VRQW�XWLOLVpV�SRXU� OD� UpDOLVDWLRQ�

GHV�RSpUDWLRQV�VXLYDQWHV���

��O
LGHQWLILFDWLRQ�GH�VRQ�WLWXODLUH��

��O
DWWHVWDWLRQ�GH�OD�UpDOLVDWLRQ�G
XQH�WUDQVDFWLRQ�DLQVL�TXH�
OD�IL[DWLRQ�GH�VD�GDWH�HW�VRQ�KRUDLUH��

�� OD� UpDOLVDWLRQ� GHV� RSpUDWLRQV� GH� FRPPHUFH�
pOHFWURQLTXH��

$UW�� ��� ±� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� HVW� FKDUJp� G
RFWUR\HU� XQ� FRGH� XQLTXH�
SDUWLFXOLHU� j� FKDTXH� FHUWLILFDW� SRXU� OH� GLVWLQJXHU� GHV�
FHUWLILFDWV� TX
LO� pPHW�� FHX[� YDODEOHV� RX� DQQXOpV� RX�
VXVSHQGXV�� HW� FH�� FRQIRUPpPHQW� DX[� QRUPHV� DGRSWpHV� SDU�
O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� TXL� HVW�
FKDUJpH�GH�IRXUQLU�DX�IRXUQLVVHXU�GH�VHUYLFHV�OHV�FKDPSV�GH�
FHV�FRGHV��

$UW�� ��� ±� /HV� IRXUQLVVHXUV� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� GRLYHQW�� ORUV� GH� OD� VLJQDWXUH� G
XQ� FHUWLILFDW��
XWLOLVHU�OHV�DOJRULWKPHV�VXLYDQWV���

�� �56$�� FRQIRUPpPHQW� DX[� QRUPHV� LQWHUQDWLRQDOHV�
3.&6���

���'66��FRQIRUPpPHQW�DX[�QRUPHV�LQWHUQDWLRQDOHV�),36�
�����

�� �(&'6$�� FRQIRUPpPHQW� DX[� QRUPHV� LQWHUQDWLRQDOHV�
;������

$UW�����±�/H�SUpVHQW�DUUrWp�VHUD�SXEOLp�DX�-RXUQDO�2IILFLHO�
GH�OD�5pSXEOLTXH�7XQLVLHQQH��
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